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3T — 1

IRHTITG

&S & gefiorar - et et & IR 7 I8 G537 S0 1 9 fadt # ydtrar ury 8 afe 9 -

@) Hfw g J1 SGG THDBE I I Foaa} Bl GNIET 8 P ATETH & WY H 7TIBY
IIf i &; 3rerar

(@)  HIE GNIET H 37qT TGP GNIET & GHBE T I FeRay fahd! 37T TNier H fa]t i
99 U deployas a9 & oy 5 forar ofT; 37erar

() I8 I8 T9o e & fa5 39 fact 5 weftorar urg 8

&St &1 BRIVTEIS ST - 1t THaR! & R 5 I8 TH SIS 16 9G+ 8l a7 BRI 571 919

@ fordT &, I3 I1-

(i) A RIS I I THBE T ST Ioaa GRS f8a 99 & arer S<iivf &l &; srerar

(ii) BT GRBR D T3t 176701 JIGrT @ Si=cfar SMISIT T15T UG AT OF NGB §INT et
1afors o°f &yl & Gaer 5 (HerfRa Pig fameaw g¥terr Sl 1 &; arerar

(i) DRI GRBR gRT 3 (AT iR &I 3 qoer S<iivf a7 oft &; a7

(iv) I3 T8 I8 T9ur xar & fa S U7 ST T8 @ forarr 81

ENCLOSURE -1

DEFINITIONS

Proficiency in Hindi - An employee shall be deemed to possess proficiency in Hindi if:-

(@)

(b)

(c)

He has passed the Matriculation or any equivalent or higher examination with Hindi as the
medium of examination; or

He has taken Hindi as an elective subject in the degree examination or any other examination
equivalent to or higher than the degree examination; or

He declares himself to possess proficiency in Hindi.

Working knowledge of Hindi - An employee shall be deemed to have acquired working knowledge

of Hindi if he has passed:-

(i)
(i)

(iii)
(iv)

The Matriculation or an equivalent or higher examination with Hindi as one of the subject; or
The Pragya examination conducted under the Hindi Teaching Scheme of the Central
Government or when so specified by that Government in respect of any particular category
of posts, any lower examination under that Scheme; or

Any other examination specified in that behalf by the Central Government; or

If he declares himself to have acquired such working knowledge.
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gyTaeit | Sfectad ITTYTaT SIffea /g aoIr IIoTyTST i e el avanrt smeen @
for 17 we Sgvur

RISTYTST T, 1963 B &RT 3(3) W GV

(3)

SUYIRT (1) 5 SFfde fabedt 917 & 8ict gY A1 12 37k sizf! 797 g 8-

(i)  <apeyl, AR ST, 71, STERTE131, Tarif~es a1 377 Hicrae) a1 uey fasifaal & forg
S PRI ANBR GINT IT P [} FATeTT, TIUTT AT BrIfery GRT AT BT WNPR & i
B/ T fRI0T 5/eb T} 1 7 gt GIRT 371 ONF 1 311 g1 o fabdt drrferr gRT Raprer
7l & 97 faby et &:

(i) TGS & 155 GG I7 G & GHE ]G T YIS TUT 3177 Hfadet IR IoTeb1g BrTor-

(iii) DT GRBR I1 IGP 1551 TATT, faTT AT BRI GIRT T IFDb) 3K G AT BRI TNHR &
TIfAeq T/ AT A0 5/ Tl FRT9 A1 5701 GIRT A1 O 1119 A1 5701 @5 Tt rrfery
fAfaer-areyl, & fore T 5 orrs Sreft |

RTGTHTST SITeIferr™, 1963 1 €TRT 3 (3) @ SR WA STl H freiferRRac wfHferd -

(1)
(2)

(3)

U T ST, 10T A1 S1geeT Tt far e TeeT & 1o 81 Sk S vl e % &l

U T BI1R9T, 31T, U, S19H, FICH 37T Sl ApR] pHaTNal & T8 37erdT FE] & d99 5 81
a7 97 fo1y &l

U T GRTA i1 19 T @ 1o10 81 91 SRepRT pHanRal & forg 8l

ENCLOSURE -2

RELEVANT EXTRACTS FROM THE OFFICIAL LANGUAGES ACT /RULES AND GOVERNMENT
ORDERS ON OFFICIAL LANGUAGE POLICY AS MENTIONED IN QUESTIONNAIRE
Extract from Section 3(3) of Official Languages Act, 1963

3

(i

(i)

(iii)

Notwithstanding anything contained in sub-section (1) both Hindi and the English language shall be
used for:-

Resolutions, general orders, rules, notifications, administrative or other reports or press
communiqués issued or made by the Central Government or by a Ministry, Department or office
thereof or by a Corporation or Company owned or controlled by the Central Government or by any
office of such Corporation or Company;

Administrative and other reports and official papers to be laid before a House or the Houses of
Parliament;

Contracts and agreements executed, and licences, permits, notices and forms of tender issued by or
on behalf of the Central Government or any Ministry, Department or Office thereof or by a
Corporation or Company owned or controlled by the Central Government or by any office of such
Corporation or Company.
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As per Section 3(3) of the Official Languages Act, 1963 the following are covered in general orders :-

(1)
2

®)

All orders, decisions or instructions intended for departmental use and which are of standing nature;
All such orders, instructions, letters, Memoranda, Notices, etc. related to or intended for group or
groups of Government employees;

All circulars whether intended for departmental use or for Government employees.

RTSTYTST (W& & SITNTHIT IS & forg 51:0) =74, 1976
Official Language (for Official use of the Union) Rules, 1976

I 2

Rule 2

=19 8

Rule 8

(@) ‘B 87 A [§ER, IREGUS, ERATON, ferTaer TQ9T, Te TQ9T, BRTTE, NISTeel 3R STY
9T 159, STRIGS 3R 3ISHT SiR FMBIR &7 98 el foced] & T¢I 193 &7 Sid &;

(®) @ &7 W ORI, FERTE 3R GS1§ 157 3R FSFIG, T Vg g qoT TTeRT § FR &ded!

() T & | TGS () IR (©) 7 FAIEE ISl 3ilk g IS 51 A T 9T TAT e I
& YT &

() “Region A” means the States of Bihar, Jharkhand, Haryana, Himachal Pradesh,
Chattisgarh, Madhya Pradesh, Rajasthan, Uttar Pradesh, Uttrakhand and Andaman and
Nicobar Islands and the Union Territory of Delhi;

(9) “Region B” means the States of Gujarat, Maharashtra and Punjab and the Union
Territories of Chandigarh, Daman & Diu and Dadra & Nagar Haveli;

(h) “Region C” means the States and the Union Territories other than those referred to in
clauses (f) and (g).

FNT WNBR & BTl o feeqon @7 forar wrr

(1) IS PHAR] ] BIger TR ICTqUT AT PRIgT el AT 3! H 1o7ed bl & 3R IHe I8
379eT &l ! e 1o T8 ST Srgar GENI HIST 3 g @l (4)  SUHEH (1)
Tl 91T @ I gY Hfl el TRPR, 3719 §IRT U STfErgferd raferdl @l faffes v
TRTDNT FRIINTI & 1oTq, It 37e9T F 1AfA1SE 1357 ST1Y, ahdct fact &1 TRt fasar SiTeerT |

Noting in Central Government offices

(1)  An employee may record a note or minute on a file in Hindi or in English without being
himself required to furnish a translation thereof in other language. (4) Not withstanding
anything contained in sub-rule (i) the Central Government may order, specify the
notified offices where Hindi alone shall be used for noting, drafting and for such other
official purpose as may be specified in the order by employees who possess proficiency
in Hindi.



34 10 (2)

Rule 10(2)

a4 10(4)

Rule 10(4)

= 11
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I BT TNBN & ! BRIt 5 PRl Bt giet FHATNGI/EERIT 7 & 3Rt Ffaerd =
18t @7 PrRIGTEE ST UTH PN forar & al 99 PRIfcrd & dHaIRal & IR H Gl I8
GHSTT WG fab Geal= 1851 T PRITED 71 UTH 9N foram 8

The staff of a Central Government Office shall ordinarily be deemed to have acquired a
working knowledge of Hindi if eighty percent of the staff working therein have acquired such
knowledge.

PN TRBIR & ForT Prafcrll @ SR TIerd BHaATR/STErpTRaT 7 fact o7 Brfarees s
YTH @R o1 &, 9 Braferd] @ 19 ¥rorad 3 Sifergferd favy sirga

qv=g, AT BT ANPR Pl X1 € 1 [l SifeRgferd @rferd § @ @ alet S feal @
BRINITEISD ST G qlet HHATNG] T Hicrord favd! aRivg & 9y-a9 (2) ¥ fafafee ufaera &
%4 &l TIT &, T 98 X199 7 STfERTE GRT EIfNT 3R b & 1o S BRI 9 AR o
SIfergfeId Pty 78l 38 SITe |

The names of the Central Government Offices, the staff whereof have acquired a working
knowledge of Hindi, shall be notified in the Official Gazette.

Provided that Central Government may if it is of opinion that the percentage of the staff
working in a notified office and having a working knowledge of Hindi has gone below the
percentage specified in sub-rule (2) from any date, it may, by notification in the Official
Gazette declare that the said office shall cease to be a notified office from that date.

A37eT, ey, Tt Weeht o= Wifecd, o wrat St -

(1) PEIT GRBR P Brferdl & Gaerd GHl H7sic1, Gledry SR Tishar Geeft 37 difecy
feet aiik st & fawifye wou & qeRey, giad a1 argareieeiger far SIw 3R
TepIf9re et SITeTi

(2) DRI INBR & 1% BrRIfTT 5 TaRT 1367 ST aTet IoRel & Ty 31k o 18t ik
31T 5 BT |

(3) ST APR P fardd! BRI 5 TN & forg Tt T4, e ug, Ty iR forsrml
UY GeebIv ofeg T oig Tt @l 3 H] feal S S 9 forddt wre, gfad &
b1 gt
YR Ife PN GRPIR VAT STT9%h FHSICH & il T8 HTERYI 3T 14919 37Ted] GINT st
IRPR & [aed] BrIferel Bl 397 127 & 1 27 fabwel Sua=¢ll & ©e & el &

Rule 11 Manuals, codes, other procedural literature, articles of stationery etc. —

(1)  All manuals, codes and other procedural literature relating to Central Government
offices shall be printed or cyclostyled, as the case may be, and published both in Hindi
and English in diglot form.

(2)  The forms and headings of registers used in any Central Government office shall be in
Hindi and in English.

(3)  All name-plates, sign boards, letter heads and inscriptions on envelopes and other
items of stationery written, printed or inscribed for use in any Central Government office
shall be in Hindi and in English.

Provided, the Central Government may, if it is considered necessary to do so by
general or special order exempt any Central Government office from all or any of the
provisions of this Rule.



T 12

Rule 12

=77 -

31FYTeT BT STINGTRIcd —

(1)

(2)

DT AP b Y& PIIfTT b TIRII T BT I STNaTIeq 81T 1 I8:-

() I8 GAlea o fob SIEfeE SR §7 (74! & Sus=gll 3R S (2) b el
TR} 157 0 Tl T FgIeIe Y & SUTer 81 Vel & 3I;

(i) 3G TN P fo10 Iugard iR THIIBR] 19 P 1oy SUre R

FHAINGT 3R BrRITI Bl THI-TTIT X 371G9TP 29T STRT Y el 81

Responsibility for compliance-

(1)

(2)

It shall be the responsibility of the administrative head of each Central Government
office:-

(i) To ensure that the provisions of the Act and these rules are properly complied
with; and

(ii) To devise suitable and effective check points for this purpose.
The Central Government may from time to time issue such directions to its employees

and offices as may be necessary for the due compliance of the provisions of the Act
and these rules.

*k%
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RTSTYTST HHfer Waeft meer

Orders Regarding Official Lanqguages Policy

RTSTHTST f9TT, 8 91619 & {7 21 SelTs, 1992 @ BLET. . 12024/2/92-T.4T.(F-2) ¥
SEVT - Iforvesl il AT gR<rrant @ eftfe silv afafear |

(1) G o] Gt = 39 RAIc & wqef Gus 5 g8 RipiRe &1 & b - (1) Gt driferdl
% SueTey RIRER! SR Tt T @ STEPIRA! SR BHAING! DI war GRaapsi & efivep fewrt gl
113y ik S Tty 8t 2 g1 a1fev 1 (2) ‘& 3N % 851 5 99 97+ q7et forrel uR gt 3ifaarf
®Y ¥ & 7 8 ford 97 |

(2) LT B Ih RIBIRGT & GRS F 7} FATI/[AHTTT Sfs & STR1e & 12 d I8 GrAfad %
@ ()P 9 @ &7 5 Red delg TReR & pRifer] 3 & F drel AoRexl/ dar gRaers §
ufafee it 5 & bt 97 | T 87 5 Rerd drifera 7 Ot mfafdar qeriyg 85 5 6 5 | (i) @ T
R &1 5 IS ST qTet forhTel UR U SifAarf w6y ¥ 8t 7 8 ford o |

e - Tgmael @ YT -1l Pl 5 F.- 5]

Extracts from O.M. No. 12024/2/92-O.L.(B-2) dt. 21 July' 1992 of Ministry of Home Affairs,
Department of Official Language regarding Headings and Entries in the Registers and Service
Books.

(1) The Committee of Parliament on Official Language in the fourth part of its report has
recommended that (1) the headings of the registers available in all the Govt. Offices and of the
service books of all categories of Officers and employees should be bilingual and the entries therein
should be made in Hindi; (2) the addresses on the envelopes to be sent to regions ‘A’ & ‘B’ should,
invariably, be written in Hindi.

(2) In the perspective of the recommendations of the Committee of Parliament on Official
Language, all the Ministries/Departments are requested to ensure that (i) the entries in the
registers/service books to be maintained in the Central Government Offices located in Regions ‘A’ &
‘B’ be made in Hindi and such entries in the offices located in region ‘C’ as far as possible be made
in Hindi. (ij) addresses on the envelopes to be sent to regions ‘A’ & ‘B’, invariably, be written in Hindi.

[Reference: Item No. 5 of Part Il of the Questionnaire]

RTSTHTST for¥TT, 8 91T & [T 26 TRasl, 1988 & PI. &1 WO 1/14034/15/87-1.4T. (.1) W

TEVUT - 3131 § 977 g b1 SN fast A e |

(1) NTSTHTST 1979, 1976 & 1939 3 & Suael & 37efiT el WNaR & &’ 3K 79 &) 7 Ry st
FAIT /[Tl /BT T /sl /aaf=al 37ife gRT ‘B’ &7 & Reyd oyl a1 Tg &7 a7 S
37efi=T prIfeTal & ATy UF-cgas fac / fbar ST a9 & |

(2)  ISTHIST (274, 1976 5 1 T SUch erawel] B SIulerd Wel &7 ¥ ] & \epcil & Sfdfdh &b’
& o1 RIS PRI SR T 15T & P FR] ¥ FoT TAER faal § 13527 910 3R 399 I 77
3SH 5 T 31T A FHBT IR faal J 12T 1Y |
[ :ggract & 9FT - 11 B EG . 1 (V)]
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Extracts from O.M. No. 1/14034/15/87-O.L. (A-I) dt. 26 Feb' 1988 of Ministry of Home Affairs,
Department of Official Language regarding reply in Hindi of the letters received in English.

(1) Under the provisions of Rule 3 of the Official Language Rules, 1976, it is required that all
Ministries/Departments/Offices/Undertakings/Companies, etc. of the Central Government located in
Region ‘A’ and ‘B’ should correspond with the States or Union Territories or the offices under their
control located in Region ‘A’ in Hindli.

(2) The aforesaid provisions made under the Official Language Rules, 1976 can be complied with
properly only if original correspondence with the State Governments and the administrations of the
Union Territories in Region ‘A’ is done in Hindi and even if a letter is received in English from them it
may also be replied to in Hindi.

[Reference : Item No. 1 (VII) of Part Il of Questionnaire]

RTSTHTST fITT, T8 HATerd & fardier 21 S[eTTs, 1992 &7 BT SiT9 ¥i. 12024/2/92-k10470(F -
2)-4 9 SENT - T BrRfBT F FrerfRer &t u=ra @1 ere3y Heet ¥ 8 ST SRl

(1) G ISTHIST GAf 7 379+ RUid @ Fqef wus 5 RipiRe 1 & fab feal 4 34 ud & 9T
SIferf %Y 9 1651 4 18T SV eir Hel AR 3 XIS4T o) 3 qfofd sifrarefarsit @1 qoied &
SUIeT 1351 STTY 3iIv 7 8 5 Refd <l G¥epI} & prferdl] & aref ol 6l § vara ol 9er
TGl

(2) RISTHTST 1FT §IRT -4 UR G FHTCrI1/[RIT 377 ¥ 78 SRIe] fabar Sfrer %87 & b
39 39T §INT STRY 91 Brisse 5 (efRa oeat &1 T1fa & fo70 Jema=9q wreT o) Gt & I
RyeTRell @ qRYee & Tt FAITl/f9FTT S71fe I SRIE & fab & 379+ T8] qeT 379+ T ais/
3reflaees praferl/3umHl/AmEl e 5 8t v @ 9@ @ fofv 31 Peg SOIT difd qifse
BRI | 13T 7T w183 ) T1fg &1 o b

(3) GG IITHTST AT B Ik RrpTRell @ GRYes 3 PrRarg Hrad v & 1oy I8 d8av
8ITT b HATCTY/ TTFT 3791 IISTTST PrRIfarT \fAfcrl Bl 5! ol PRR7E 4 39 Ve 7e & dik )
9T &N o IR Hcdlep Jo 5 Saeh! THIE @) alfien el o 137 0 crel b1 Tife b1 e ot
RISTHTST BRI A1 b1 45 H bl 11 =11eY S FATTa/f[aFT/BrRIerT 3iTfe HeaiRd a1&d i
95 Y19 8, & Vo GHIS PIIshH IR b Yeb FHI-HIHT B 3fex AiAfct Bl RypIRaT T S/urerd
RIGIECEA

(4) FATTA/ETFT G I8 A SRIe & fob SuYch PRI Sgureriel siu GHl wrag /el
BT/ 1/l 31T1S & &1 5 71 &

[7E - gETacAt @ 9T -1l b1 7S . - 2(1H) (iii)]

Extracts from O.M. No. 12024/2/92-O.L. (B-2)-4 dated 21st July, 1992 of Ministry of Home
Affairs, Department of Official Language regarding Concrete Steps to achieve the targets in
respect of correspondence as stipulated in the Annual Programme.

(1) The Committee of Parliament on Official language in the fourth part of its report has
recommended that the letters received in Hindi should, invariably, be replied to in Hindi and the
bindings laid down in the Official Languauges Rules relating to original correspondence should be
fully complied with; and the quantum of correspondence in Hindi with the Central Govt. Offices
located in Region 'C' should also be increased.
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(2) The Department of Official Language has been requesting all the Ministries/Departments from
time to time that they should make all possible efforts in order to achieve the targets as stipulated in
the Annual Programme issued by this Department. In the perspective of the above recommendations
of the Committee, all the Ministries/Departments etc. are requested that they should take concrete
steps in order to increase Hindi correspondence in their respective Ministries/ Departments as well
as in all their attached/subordinate Offices/Undertakings/Corporation etc.. so that the targets
stipulated in the Annual Programme are achieved.

(3) To ensure compliance in the perspective of the above recommendations of the Committee, it
would be appreciable that the Ministries/Departments should include it as one of the items of the
agenda for the meetings of the Official Language Implementation Committee and review it in each
meeting. Acheivements of the targets of the Annual Programme should also be reviewed in the
meeting of the Official Language Implementation Committee. Those Ministries/Departmes/ Offices
efc., who lag far behind the set targets, are advised to evolve a time-bound programme and ensure
compliance of the recommendations of the Committee within a stipulated time-limit.

(4) It is also requested that all the Ministries/Departments may bring the above mentioned
information to the notice of all their attached/subordinate offices/undertakings/corporations etc. for
compliance thereof.

[Reference : Item No. 2(11l)(iii) of Part Il of Questionnaire]

RTSTHTST farYTT, 78 Fa7eTe & foien 6 STHeT, 1992 & P15, ¥. 12024/2/92-1.4T. (F-2) ¥ IE¥UT
- SITe fag weITfiet & |

(1) G TS AT 7 319 aqef GUS § I8 RBING 1 & b blel TR P GHT FATCHIN/
1397 v S T/ e BRI /SushHl/ fARTHI 371fe & NTSTHTST 77, 1976 & A/ 12 %
TR Yl Praferdl B FIRif~1ep HelT IISTHTST et 1963 3R Seh 37efl 717 77 f2H) o
7 155371 1 THTaIed] 37 ¥ TRIfid B |

(2) AT/ & ete MISTHTT At ol Soh RIBINGT & GRYET 5 SiRIET & fab d RTSTHTT
1721 b STaTeTT G v Ua feet & T TRIFT @l 98T &g rloniad oiie 18 o -

@) forere) v &t & ua forem
ST SFHTT 1 ST 45 S/ S SR I8 GAEd faval o fab o e @ &l @l
ST gt YAl @ forhTe! UR U QqTIR] ferfd o & fore i |

(@) a1 goft 7 glafdar
15/ ST7FT & HEINGT 1 HaT GReep1ail 5 Fiafear v el B 8l & D THRT
3fEBRT 1 I8 formeR 8151 T1faT 1 ‘& T /g 851 5 B1H X dlet TR /@l
o1 a1 GRS H <l T3 FIQTET T8 5 bl S0 39 FepIR bl Hiafear T &7 5 geraHe fod
= b1 SITY $ 1 b1 Gciler el GRTe] 3 FIa 18T et TH G IR EETTER Xt T N ol
il

[G3 - g8raett @& 9T -1l 6 95 . - 3(iii) 3R 15()]
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Extracts from O.M.No. 12024/2/92-0O.L.(B-2) dated 06-04-1992 of Ministry of Home Affairs,
Department of Official Language regarding establishment of check points.

(1)  Committee of Parliament on Official Language in Fourth Part of its report has recommended
that according to Rule 12 of Official Language Rules, 1976, the Administrative heads of all
Ministries/Departments and their attached/subordinate offices/undertakings/ corporations etc. may
discharge their responsibility effectively regarding devising of the check-points for ensuring
appropriate compliance of the Official Languages Act, 1963 and the provisions made thereunder and
thus, may establish various check-points in an effective manner.

(2) In the perspective of the above mentioned recommendation of the Committee of Parliament
on Official Language, all the Ministries/Departments are requested that they may establish the
following check-points for the progressive use of Hindi and to ensure compliance of Official
Language Rules:-

(A) Writing of addresses on envelopes in Hindi

The Despatch section should be made a check-point and it should ensure that the addresses
on the envelopes, meant for dispatch to regions ‘A’ and ‘B’ are written in Hindi.

(B) Entries to be recorded in the Service-Books

It should be the responsibility of the Officer-in-Charge of the section where the service
books are maintained that the entries in the service books of the officers/staff working in the regions
‘A’ and ‘B’ should be recorded in Hindi. In region “C” such entries should be made in Hindi as far as
possible. This fact should be examined at the time of making entry in the Service Books/signing the
Service-Books.

[Reference: Item Nos. 3(iii) and 15(i) of Part lll of the Questionnaire]

RTSTHTST far4TT, 8 Sa1e7T @ a1 04 O, 2015 & Whoq ¥. 21034/8/2015-I1.47. (9131 ¥
g - fedt mfergrr |

NISTHTS] 97T, T8 5T & faiep 22 37ifed, 2008 @ ¥ehed Gl 21034/18/2008-1.91. BT
371131 e e §Y /ISCULcr 7 379 I8 <9 ol & fab ot 8l areifa ‘&, @’ v T &) A Reye
BRI & BHATRE! DI T8 T HIIET T8 2025 B 3 Tep YT &R o7l SATT |

[ - gaTaett @& 9FI-l 6 98 G -5(1)]

Extracts from Resolution No. 21034/8/2008-O.L. (Trg.) dated 04" June, 2015 of Ministry of
Home Affairs, Department of Official Language regarding training in Hindi.

In partial modification of Ministry of Home Affairs, Department of Official Language's
Resolution No. 21034/18/2008-OL dated 22" April, 2008, the President has now ordered that the
employees of the offices located in all the regions viz. 'A "', 'B "and 'C ' would be imparted training in
Hindi by the end of the year 2025.

[Ref: Item No. 5(I) of Part Ill of Questionnaire]
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RTSTITST f4TT, T8 T & faier 16.12.2004 & 1. S1. 6. 12015/101/2004-1.47.(AF) W
BENUT - WV} SIfBTRAY /a1 B 3ev-e & qredq & &) afrerr feem & TR 5

(1) GE<T 999 GAld & Hidded & @us-6 @l Fegid §Edl 11.10.28 : GRBR]
STl /eBHaINET @ o1 Te<lt Tfereror &1 Graems Sgrl S bl S92 & | FfaIe @ forg faery
Fifa/enisar e ot dIN exarg o G &

(2) SR : WA P! T8 RIBIRY Fleprl & | gev-ic @ F1eqd ¥ GIoei Pl eqaee] (Hgeep:
SYcTse] RIS STl | XISTHTST f9FT Tgfeid Brefare] @ |

(3)  RTSTHTT AT & GIceT TR HisT IR e 9o ¥ 16T qrodesd “efier el warer”, ‘e
16t zreftor Uq “efiel fesl [rer” i, B7s, Herdler, TiHel Ud ey H1ETd U SYeise & | VT4
13977 & UIdeT BT 9T www. rajbhasha.nic.in &l

(4) vl & gRyeq & @ FHerl/ANE Sfe & I8 SRl € b d 31U Ppriferd & @t
STferpTRal/pHeTRal 1 fect Trererr faeir |

[ - gsmaett @ 9r - 1 HAS . 5 (1) (iv)]

Extracts from O.M No. 12015/101/2004-O.L.(Tech.) dated 16.12.2004 of Ministry of Home
Affairs, Department of Official Language regarding providing Hindi Training to the Govt.
officers and employees through Internet.

(1)  Recommendation No. 11.10.28 of the part VI of Report of the Committee of Parliament on
Official Language: There is a need to increase Hindi training facilities for Govt. officers/employees.
Special video/audio cassettes may also be developed for training.

(2)  Order: “This recommendation of the Committee has been accepted. Free of cost training
through Internet may be arranged. Department of Official Language may take an appropriate action
in this regard.”

(3)  Material for self study of Pragya level on “Lila Hindi Prabodh”, “Lila Hindi Parveen” “Lila Hindi
Pragya” through English, Kannada, Malayalam, Tamil and Telegu medium, is available free of cost
on the portal of Department of Official Language. The address of Department of Official Language
portal is www.rajbhasha.nic.in.

(4)  In view of this decision all Ministries/Departments, etc. are requested to impart Hindi Training
to all the officers/employees.

[Ref: Item No. 5(I)(iv) of part-lil of Questionnaire]

RTSTHTST far T, 8 FATeTd & f371eb 17 S[elTs, 1990 @ 1. FT. . 13015/1/90--T.4T. (5) 7 SG<0T
- &3 ersfer fadht smepferfa & nfenféra wit wfanian g1 fadt & arf fsar sirm

(1) GESH IISTYIST Gt = 379 Hidde @ a8 @Us 4 RIBIRY 1 & fab I8 gHféad faar
ST 1Y b feal Sgfom/amgferd o idiféra e+t el B! Jarsil o fecl 5 e e & fory
QRT I IS TG |
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(2) AT &1 IF RIpIRe & URYe 3 T+t A7)/ Tl & I 3rR1e & b d <arR] cepur
STt % Tfaféra wHaINal/sIfErpIRal @l fedl 4 B et & forg URT @R o Swe fect
CISURISCR, SUgh e ¥ Ifecd 3i1fe SUctse] rIT GiT3d ax |

[ - gETaett @ 9T - 11 S . 9 (i)]

Extracts from O.M. No. 13015/1/90-O.L. (D) dated 17" July, 1990 of Ministry of Home Affairs,
Department of Official Language regarding work to be done in Hindi by all employees trained
in Hindi typing/Hindi stenography.

(1)  The Committee of Parliament on Official Language has recommended in its Second Part of
the Report that it should be ensured that the services of all the employees trained in Hindi
typing/Hindi stenography are fully utilised.

(2)  In the perspective of the above recommendation of the Committee, all Ministries/Departments
are requested to encourage the employees/Officers trained in Devanagri typing and stenography to
do the work in Hindi and ensure the availability of Devanagri typewriters, relevant reference
literature, eftc. to these persons.

[Ref: Item No. 9 (i) of Part Il of Questionnaire]

RTSTHTST far4TT, T8 FATe/d & [T 22 GeTTs, 2004 & 1. &1 9. 13035/3/951.47. (Ffer va
TG T SGVUT — DI FANPIR DI IGTHIST Il @ STqaTer/arafaa & forg =g7aw fadt aal
& 9T G- FEfRea e |

BRI GPIR D IISTHIT T BT SFUIerT AT v & folv Used! IR faal gal & A
RISTHTST 19T & a1 27 378icT, 1981 & BRITeTd STTq- Wl 13035/3/80T.47T. () §RT GRanfera
1357 T 9 3 HIE HNMET TP faies 5.4.1989 F BRI STTIT . 13035/3/88-1.41. () GRT
UR=Terd b 19 91 =7 T8 Ugl o HIel @l 3R 3feep JidveaId S U farR feverr i1, cirfeb
AT @ AT-A1] IISTTST e & P~ @ [e1 ST T GO fpy ST web

[G3 - ggmaet! & 9T - 116 93 F. 11 (iv)]

Extracts from O.M. No. 13035/3/95-O.L. (PC) dated 22.7.2004 of Ministry of Home Affairs,
Department of Official Language regarding Refixation of norms for the creation of minimum
number of Hindi posts for compliance/implementation of the Official Language Policy of the
Central Government.

The norms for creation of minimum number of Hindi posts to ensure the implementation of
the Official Language Policy of the Central Government were first circulated under this Department
Office Memorandum No. 13035/3/80-OL(C) dated 27th April, 1981. These norms were revised and
circulated vide O.M. No. 13035/3/88-OL(C) dated 5.4.89. The norms relating to the minimum number
of Hindi posts have been reconsidered to further rationalise them, so that the necessary posts for
translation as well as implementation of the Official Language Policy could be created

[Ref: Item No. 11(iv) of Part Ill of Questionnaire]
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vIferE, RTSTHIST fI4TT, T8 HA1er & 137 15 Taa7, 2017 & 3. o1, U W. 15/42/2013-7T.47.
(WaT) W BGNT - FATTI/NAIYTT & 37efiT ot srefiver wraferal & xrorumar sifereRAT & ge=mg
TAT AT B BT FARIGTTT IISTYTST WAl W f & Yg=T9 TT AqT91 & GHIT BV & Gael
3

# 3ITqeT T IISTYTST 1347 & fe7eb 02.05.2013, 19.10.2016 Td 28.03.2017 THIAEIH
3.9, TA (T Her) P SR BN BT qrgm, forE g o, fa wAe & i
24.11.2008 @ BTferd SITYT Ho 1/1/2008-3T5%H1 T Seoldd el §Y SRIE [l 7T & fob e
WRBR & 3T BRIl 5 IISTHTST & GGl BT UG- U9 =417 qal 8N e a1 Aferarery
RISTYTST 47 a7 T 81 IISTHTST 1A & GT 5 T8 TR AT 8 16 37 139FT 7 311<er a7+t ab
T 7efleey Brferll 3 T 78l 5311 8, orae 1o 8T prRIRa RToTTaT SHf&es1Ngl % SrAdly TH &l

# ST ST ST ET Fle 7T 39 TR/ faMT @ S1efi T sreftver driferl A
RISTHTST SIEPIRAT & UG Tl da+41 Pl Dl Afediery ISTHTaT Hal Gl & e qo
ITTHI o THH PR D G (9T P 319 BT SJUIer G oY Bl e 7| TT §9 G99 5§
b1 TS BINGTS A IITITIT 17T 1 91T 7RI T BT BT Hoil]

(G : ggTactt & 91T - 11l b 7 F. 11(vi)]

Extracts from D. O. letter No. 15/42/2013-O.L. (Service) dated 15" November, 2017 of the
Secretary, Department of Official Language, Ministry of Home Affairs. Regarding uniformity of
the designation and pay scale of Official Language Officers in all subordinate offices under
the Ministry/Department with the designation and pay scale of the Central Secretariat Official
Language Service Cadre.

I invite your kind attention to the even numbered D. O. letters dated 02.05.2013, 19.10.2016
and 28.03.2017 of Department of Official Language (copy enclosed), in which, referring to the Office
Memorandum No. 1/1/2008-IC dated 24.11.2008 of the Department of Expenditure, Ministry of
Finance, it has been requested that the official language should be used in the subordinate offices of
the Government of India. The designation and pay scale of the posts will be the same as that of the
Central Secretariat Official Language Service Cadre. It has been brought to the notice of the
Department of Official Language that the order of the Department of Expenditure has not yet been
implemented in all the subordinate offices, in which there is discontent among the Official Language
officers working there.

I will be very grateful to you if you will try to ensure compliance of the order of the
Department of Expenditure to make the designation and pay scale of the Official Language Officers
in all the subordinate offices under your Ministry/Department equal to the designation and pay scale
of the Central Secretariat Official Language Service Cadre and this Will try to inform the Department
of Official Language soon about the action taken in this regard.

[Ref: Item No. 11(vi) of Part lll of Questionnaire]

RTSTHTST farTT, T8 HATerd & {71 17 eirs, 1992 @ 1. S1. . 20034/53/92-1.47.(31. T4 1)
@ SV - BT WP & FIferd H Werad/ vieH wifecy, ersaraferal siiv ersqaren’ sfe &t
vt TAT ot geeredl @1 @¥ig |
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(1) GH&H oIS G = 319 HicdeT & Tqef @us 4 RIBIRY &I & fab feal 3§ P e Pl
qICTRY] §1 IR ITHTT feal 4 oT T R bl Gabr §17 & [o10 HETIe foc] gede! ofd- 37l-
feelt GiR feal-ofiIs! oTsaaly, Heres SR Hesf wifecd, deie] saralorl, de-io! Alfecd, elerd
wfecd SIS &1 Q1 T=R 1353 S 3iIR 77T 1:gJe<p faavur 41 faberr o | |ref 8 gecien! 1 &Rie &
1o7q 1931t et &INIIST T 50% Tect  Feplfld Geciah @xIe @ fo10 el febdl Tq | RTSTHTST T4t
GRT 39 bR Pl feal el SUFIT Gece] T Gl T+ 1 Fishdl AR 2Iellg o1 =ifey 3R Seh!
X! SUCTsE] RIS ST T dlfes HATRd/ Tl PRI 37T b SR 374 YRcieprerd] & fory
fe<t gecies TS Wab |

(2) GG RISTHIST Gt B RGN & SR 4 pual uch TRl BT YUl STgdrer
G132 PRIT ST 3R b1 g BRETS ! GaT JISTHIST 977 bl 4 F3ro7arg e |

[ - T8Taet & 9T - Il h1ag <. 12]

Extracts from O.M.No. 20034/53/92-O.L.(R & A) dated 17" July, 1992 of Ministry of Home
Affairs, Department of Official Language regarding arrangements for help/reference literature,
glossaries and dictionaries, etc. and purchase of Hindi Books in the Central Government
Offices.

(1)  The Committee of Parliament on Official Language has recommended in its Report  (Part
IV) that in order to create a conducive atmosphere for working in Hindi and to facilitate original work
in Hindi, books such as English-Hindi, Hindi-English dictionaries, help and reference-Literature,
technical glossaries, Technical Literature and fine-arts literature should be widely publicized and
distributed free of cost. Besides, fifty per-cent of the total grant, earmarked for purchase of books
should be utilized for purchase of books published in Hindi. The process of identifying useful books
in Hindi should be continuously carried out by the Department of Official Language and a list thereof
should be made available to all the Ministries/Departments/Offices so that they are able to purchase
Hindi books for their libraries conforming to the list.

(2)  In pursuance of the recommendations of the Committee of Parliament on Official Language
compliance of the above orders should please be ensured in toto and the action taken be intimated
to the Department of Official Language.

[Ref: Item Nos. 12 of Part Ill of Questionnaire]

RTSTHTST farYTT, 78 FATe & foier 14 TR, 2003 @ 1. 71 9. 11011/15/2002-7.4T.
(3TTRETT) ¥ GV - P ORBI & BTl @ Geadprerd] 3 fad! gede! #1 @xial

YISTHTST 1G4 GINT Tet geel &l @Nle & favg 3 SN 1oy 0 feen-feer @& SR
GedaIerl @ 170 Geel ol ERle &g NG et STar ¥Ifel @1 &4 & &4 50% feal gedal bl
RIS GR e b1 ST SUfeid &) d1fiies prefepdl 4 At I8 w167 ¥ fbl T 8 febg, 37 Sl &
S1aSE FATH/AFT 3R P FRPR & DRIl F §7 SR 5 Be P Teig IT-Bal 176 §i Iact
&1 SfT 1o G 5 e [T S bl & 7 Sl ool YebR ebl Be i Joirgel el &l

[FE : gETaet @ 4T - 111 1 5e . 13(vi) |




12.

13.

- 86 -

Extracts from O.M. No. 11011/15/2002-O.L. (Research) dated 14" November, 2003 of
Department of Official Language regarding Purchase of Hindi Books in the libraries of Central
Govt. Office

As per the Guidelines issued by the Department of Official Language, regarding purchase of
Hindi books, a minimum 50% of the total library grant allocated for purchasing of books, is required
to be spent on purchase of Hindi books. This target has also been reflected in the Annual
Programmes. However, inspite of these orders, proposal are being received from
Ministries/Departments and Central Govt. Offices to seek relaxation from these orders. It is again
reiterated, that as clarified earlier, there is no scope of giving relaxation from these orders.

[Ref: Item Nos. 13(vi) of Part Il of Questionnaire]

RTSTHTST T, 78 9H1erd & a1 26 Tawax, 1990 @& @1. &1, W. 13017/3/90T.4T. (1) ¥
SERT - fafe & &7 5 o1 7Ty 1ot 5 BT BRAT AT BT D Tt ST ST |

@) AfT 7 ReRer $t & 1o XroryrsT sifdifaem 6 &Rt 3 (3) (i) & 3T 377 aret [fasren
3Tk PRIRI T creiedl, R, FNCwl 31k ™l & Tl Bl bl faa | e PRI ael feurt B
5 Byar Pl FTME el Bl ST =Iey dife o feal iR RIS GIFl H SR} b o Heb iR AN
T b |

2. G AR/ T HYaT SUGch @ SR PRaTs Girderd g |

(@) GHSI oIS Al 7 of e @ IR H I8 RBINeT Bl & fab fafe @ & o et grequr
18t = fa5ar g anfds 18t a4t faferat @ 18t 5 fAefart @ fafy fadh 5 fored @rd |
[  g8Tactt & FI- 11l 1 58 . 14, 9F- VI H 98 F. 9(v) 3R 9FT- VIl 6 75 4. 9(1)(v)]

Extracts from O.M. No. 13017/3/90-O.L. (C) dated 26" November, 1990 of Ministry of Home
Affairs, Department of Official Language in the field of law, original drafting should be done in
Hindi and forms should be prepared bilingualy.

(A)  The committee has recommended that arrangements should be made for getting all the forms
pertaining to contracts, agreements, Licences, Permits, Notices and Tenders covered by sub-section
3(3) (ii) of the Official Languages Act translated into Hindi and printed in bilingual form as early as
possible so that these could be issued and made use of both in Hindi and English.

2. All Ministries/Departments are requested to ensure action as above.

(B) The Committee of Parliament on Official Language has recommended that in the field of law,
original-drafting should be done in Hindi so that laws enacted in Hindi are interpreted in Hindi and
decisions written in Hindi.

[Ref: Item No. 14 of Part Ill, Item No. 9(v) of Part VIl and 9(I)(v) Part VIl of Questionnaire]

RTSTHTST T, T8 TG & [ 24.02.2012 & 37.91. T W&AT 12019/01/2011/T.4T. ¥
SEVT — ¥foree ik War gRaersn & ofife sile afafdar |

(1) RIST9TST SIfEfr, 1963 Pt €TRT 3(3) & TET FATY TV 14 THR & xrat faal v 37t gt
qTSI3 H ATe-A1e] TR] 8l A1 & 1 T, @1 g, uF I, ol SR el [t sfe oY
oftst 1 fe<t 37l st gi=1 raran + forar Sy
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(2) RERI SR AaT-gRaep13 4 fawg get fecl 3R O 3T 3 fored STy 3R 37Ta9%e Fiafeer
ot fact 5 aof &l

(3) 1231 5 urea a1 geareiRa wAl a7 IR faal H &1 faam S Sidféra &1 arer &, @ 3R @ @ 5
RIS NP TF IR TP} Sferal & 37 5 Ged gFl & 9w o fadt 7 Forar) va forpre! uv ua
ot fadt 7 forea

(4) et o syeltvrer wred |t BifHepl ! ICwqforl 3R 9y Pl qel WU & feal 3 fore o sl
11 ST

[T - Gt @ 47T - 111 1 & ¥, 15()]

Extract from D.O. letter No. 12019/01/2011-O.L. dated 24/02/2012 of Ministry of Home Affairs,
Department of Official Language regarding titles and entries of registers and service books.

(1) 14 types of documents mentioned under Section 3(3) of the Official Languages Act, 1963
should be issued simultaneously in both Hindi and English languages. Also, the headings on all
nameplates, notice boards, letterheads, envelopes and stationery etc. are to be printed in both Hindi
and English languages.

(2)  Subjects should be written first in Hindi and then in English in registers and service-books and
necessary entries should also be made in Hindl.

(3)  Letters received or signed in Hindi are required to be replied in Hindi only. Along with this, the
letters received in English from the state government and non-government persons from the "A" and
"B" regions should also be sent in Hindi and the addresses on the envelopes should also be written
in Hind.

(4)  All personnel having proficiency in Hindi should be directed to write the notes and drafts
originally in Hindi.

[Ref.: Item Nos. 15(i) of Part Ill of Questionnaire]

RTSTHTST T, 8 a7 & a1 6 30ier, 1992 & BL.ET. §. 12024/2/921.47. (@-2) ¥
SGVI- S g FeTfed v |

(1) AN RIS AT F 3197 agef GUs H I8 RIpIReT 1 8 fab Beiey AR & Gt T/
R9rT v S g /sreftae drRIfer/3usHl/ Rl 37fe 5 NToTyTST AR, 1976 & R 12 %
AR Yedeh Praferd] & FITRif~1es eI ISTHTST STEfH, 1963 SR Geb 37l &7 77 (4] o
7 155371 21 THTasTed] 37 ¥ TRIid B |
(2) AT/ & e STHTST At Bl Seh RIBINGT & GRYET o STgRIE & fab & IIoTHTsT
1921 b1 STaTerT GRIAAd et Uq fes & FIH JaFT @l 9g1 8 [=TleiRad Sire fdg T
() a1 goft 7 gfafdar

1SrT SITFT 5 el 1 e GRae1 3 TIATea vt &1 BT 81T & 99d THIRT STErpRY
# T8 forert gt TIfeT &6 & dur @ §F H B BN aret SIBIRA/BHaRAT b \ar
RPp1aI 4 a1 TS Hfafea fee 5 i STy §9 HepI] bl FARAT T & H Jrae 18t 5 bl Y g9
91 b1 Gcilel Wal YRep! 3 F1A18T e G G GR EITER Y G P ol SirT |

[T - ggract! & 9T -1l bl 7S G, 15()]
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Extracts from O.M.No. 12024/2/92-0.L.(B-2) dated 06-04-1992 of Ministry of Home Affairs,
Department of Official Language regarding establishment of check points.

(1)  Committee of Parliament on Official Language in Fourth Part of its report has recommended
that according to Rule 12 of Official Language Rules, 1976, the Administrative heads of all
Ministries/Departments and their attached/subordinate offices/undertakings/ corporations etc. may
discharge their responsibility effectively regarding devising of the check-points for ensuring
appropriate compliance of the Official Languages Act, 1963 and the provisions made thereunder and
thus, may establish various check-points in an effective manner.

(2) In the perspective of the above mentioned recommendation of the Committee of Parliament
on Official Language, all the Ministries/Departments are requested that they may establish the
following check-points for the progressive use of Hindi and to ensure compliance of Official
Language Rules:-

(A) Entries to be recorded in the Service-Books

It should be the responsibility of the Officer-in-Charge of the section where the service books
are maintained that the entries in the service books of the officers/staff working in the regions ‘A’ and
‘B’ should be recorded in Hindi. In region “C” such entries should be made in Hindi as far as
possible. This fact should be examined at the time of making entry in the Service Books/signing the
Service-Books.

[Reference: Item Nos. 15(i) of Part Il of the Questionnaire]

RTSTHTST fI4TT, T8 5316 @& fadier 21 Gells, 1992 & 1. &1. ¥. 12024/2/92-1.47.(F-2)-3 ¥
BENYT - ITYTST BRI WAfer) &7 7187 Ua S1ehl 335 |

(1) GG o] A 7 39 Rl & aqgef @us 9 I8 RwiRe &l & 1 5id Blc-as
PRI §, T8 G779 PRINT XCIh Pl GeeT 25 G 37fees 81 T HH, 3Ifarf W9 F ISTHTST Bryf-aaT
Gt &1 18 fasar Sy 37 praferareaer ol 357 TiAfa & 31eder & WU H =15 fabr oy |

(2) Gl P S RIBING & GRYET 5 G Fa1el/ 97T & SRIY & 1o Sugeh STrer)
SguTeTIef 379+ Tt T/ Sefleel Brferdl/ (EI Sife B e H ol < | qHi AR/ 18 |
T8 ot 39 I Il & fab 319 e Ve 7q T G/ el prferdl e 7 ST ISTHIT
BRIl AfAfl &1 a9 7 4 45e] (P foHTe] 3 Vep) T e o7 9 ST giaidad e |

[7E : gETactt @ 4T - 111 1 7E . 16()]

Extracts from O.M. No.12024/2/92-O.L. (B-2) -3 dated 21' July, 1992 of Ministry of Home
Affairs, Department of Official Language regarding constitution of the Official Language
Implementation Committee and their meetings.

(1)  Committee of Parliament on Official Language in the fourth part of its Report has
recommended that Official Language Implementation Committee essentially, be constituted in all the
big or small offices irrespective of the fact whether the number of staff working therein is more or
less than 25 and the Head of the Office be nominated as its Chairman.
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(2) In the perspective of the above recommendations all the Ministries/Departments are
requested to bring the above information to the notice of all attached/subordinate
offices/corporations etc. for compliance. However, all the Ministries/Departments are also required to
ensure convening invariably four meetings of the Official Language Implementation Committee
regularly, (one in each quarter), during a year in their Ministries/Departments as well as in all their
attached and subordinate offices efc.

[Ref: Item No. 16(i) of Part Il of Questionnaire]

RTSTHTST T, T8 a1 @& faeiier 3 Rycay, 1979 & @1, &1, ¥. 12027/2/791.41.(F-1) ¥
BENUT - TN XTSTHTYT BrIf~qa- Affera) & el &7 v |

(1) T8 HATCHT (TSTHTST 1a7FT) @ TRIE 22 TawsR, 1976 @ 1. &1 G. 1/14011/12/761.41. (-
1) & 37EfIT I Q9T TR 1350 717 o) b B Gt 7RI 5 18T &y GRBIN & 10 37 3% 371&eb Braferer
& TR T BrIfagT GG §9TS ST | TN NISTYIST BRI Gfafaal é daal 7 8t
Tforervl, feal CIguRTSICT el feal Yfeifd & TfeIerl, a=TR] foffd & CIguNTSey] ! Sucfed 3iTfe
& GIE F 399 87 et GHET PIoIgal & IR F Tl bl Sl & SR FR P &= prferr §
185t @7 TINT S8 & 117 It SURT 13y 717 & G o RN &I SO STl 81 R § 3 wfAfaan
fect Tt &=l et ToRTd, HERTSS 3R GoiTg & FIR1 4§15 715 & |

(2) U1 _@T T & & \fRfadl &t d5 at af F e @ 3fdw I i Wit &, afdT a8 TN A
S 5% AT WY & T8l 81 Y&l & | I8 [l fabar 7 & 1o TN o yrST i st i
Jodb 95 4 5 & HH 51 IR 3G9 X! Y |

(3) TR RISTHIS] i~ ARl & Geeae: f=ilenfead e ghl:-

1) I9YTST IffRM/A iR AR BrHEG H fadl &7 TarT 96T & Wae § 9Rd
INBR GINT 99} 135 19 37reent 37k fact & TarT & waferd arfies drie & HrIf-aa
@b Reeffer B1 e

2) TR IAT BN & BRIl 3 8t &7 TIFT 9 & G975 157 ST+ grer SurIf o7
ﬁfﬂ?;

3) el & HeH Hifecy, crguvigesl, Cgfavel, sigleifdd] 3ife @l Sueifsy Bl wHIe;

4) 1831, fec &1 crgfon qe fect smyferft & Hidrerr & Heifed wav=rail o farar)

[ - gaTaett & 9T - 116 95 . 17]

Extracts from O.M. No. 12027/2/79-O.L. (B-1) dated 3 September, 1979 of Ministry of Home
Affairs, Department of Official Language regarding widening the functions of the Town
Official Language Implementation Committees.

(1)  Instructions were issued vide the Ministry of Home Affairs(Department of Official Language)
O.M. No. 1/14011/12/76-O.L. (A-1) dated the 22" November 1976 that Town Official Language
Implementation Committees may be set up in the towns having ten or more Central Government
Offices. The Town Official Language Implementation Committees discuss in their meetings the
common difficulties felt in the teaching of Hindi, training in Hindi stenography and Hindi typewriting,
the availability of Devnagri typewriters etc. The information given in the meeting regarding the
measures adopted for the progressive use of Hindi in the various Offices in the town mutually benefit
the participants. Initially these Committees have been constructed in the towns located in Hindi
speaking areas and in Gujrat, Maharashtra and Punjab.
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(2) It has been observed that while some of the Committees are active and hold their meetings
more than once a year certain others do not hold their meetings regularly. It has been decided that
meetings of the Town Official Language Implementation Committees should be held at least twice a
year.

(3) The functions of the Town Official Language Implementation Committee would mainly be as
follows:-
1) Review of the position regarding implementation of the Official Languages Act/Rules
and the orders issued by the Governement of India regarding the use of Hindi in official work
and of the Annual Programme prepared in that regard.
2) Consideration of the measures for increasing the pace of Hindi in offices of the Central
Government located in the town.
3) Review of the position in regard to the availability of reference literature in Hindi, Hindi
typewriters, typists and stenographers, efc.
4) Consideration of the problems relating to Hindi, training in Hindi typewriting and Hindi
stenography.

[Ref: Item No. 17 of Part Ill of Questionnaire]

RTGTTT T4, T8 FATeT @ fa7er 31 75, 1993 & 1. 71. . 20034/53/93--1.47. (31. V4 1) 9
TENT - &S BrRfeeTran RIS AT HE] TT 3TRaeT YIRS IISTHTIT W=Her] BT A1

YTSTHTST SIfE=2, 1963 @1 €IRT 4 @ SN 5 TS G¥iale IISTHS] Gl & Fidde &

GUS-4 o Sfrcric GuYch 19 U f=ciRee Gegfcra &1 g & -

()  SATEBINGI/ BHTREI ! FAIGRT IGeT 8G 3Rk 8 ITHIII-Ict P AT9es FepIR] PR &g
T -RTHY GRS, FHeT, BRI $H1fe SIS &1 Sirg)

([G) HdD FATAI/ AT a5 5 U IR 1Rt YR XISTHTST e STford ) 39 GRYeT 5
YR GRBR & GH FATTI/[AHTTI/BIITTa ST/ bl el 3TTfe & SIRIY & b & THeiy
RISTHTST ATt §IRT b1 T3 Goh Gl UR SUTelcHe BbINaTg PR

[ : g8Tact] & 9T - 11 & 93 . 18(i) T 20 |

Extracts from O.M. No. 20034/53/93-0.L. (R&A) dt. 315t May, 1993 of Ministry of Home Affairs,
Department of Official Language regarding organizing Hindi  Workshops/
Seminars/Conferences and All India Official Language Conferences.

The Committee of Parliament on Official Language constituted in pursuance of Section 4 of
Official Language Act, 1963 have made the following recommendations in their Report (Vol. IV) on
the subject mentioned below :-

(A)  Seminars, Conferences, Workshops, etc. may be organized from time to time for bringing out
a change in the attitude of the Officers/Employees and for imparting them comprehensive
knowledge regarding the Official Language Policy.

(B)  All the Ministries/Departments may organize All India Official Language Conference once in a
year. In this context, it is requested that all the Ministries/Departments/
Offices/Undertakings/Corporations /Banks/Institutions of the Government of India should
comply with the recommendations made by the Committee of Parliament on Official
Language.

[Ref: Item Nos. 18(ii) and 20 of Part Il of Questionnaire]
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RTSTTST YT, T8 FATGTT & a1 29.02.2016 & 1. F1. . 12019/81/2015-X1.47.(H1-2) UIE-2 ¥
TG - T3t prRfene) 3IrRnfora vt |

RISTHTT 18T GIRT 14— praferal @l fel 3 ref vl 377 Vel IoIgal @l % vt b oy
BRISTETY ST R B 79T 1T 7Y &1 37 BrRITeTI3 BT 58 Fedd [8T HIST T ST ¥ dret
PR PIfHepl Bl feal 3 DI B bl 2157 Bl GX PR &1 $7 PRI § J&I ¥4 § YR
P 181 # 126V S T 314197 BRI ST <T1eT T8 37T Aeferd Pifdepl & ARf & bref
SEIECRRIRC Y]

(2)

fa9rT §RT 01.10.1973 TT 29.10.1984 H 39 Fael & 3G a5 uv A9 G™Y 157 17 o)
PRI BT STANTT Ped & G99 F YR g7 319 deb ol v 70 9t praferay
ST/ ST-1 911 2T SATeIepH0T PR §Y Teeplel HHTE & lenieqe faon-faaer et 81

(i)

(ii)

(iii)

(iv)

(v)

(vi)

(vii)

BRI b =gAdH 3afer 1 Brf feaw 1 sFft prienen ¥ ~g7a4 <l fodrs a5
BRITTT & T 139l U f8e 5 B1f dovet T 373ITRT PRl 3 oFIIT SITg)

RISTHTST 14T GIRT SPTRIATTeTT 3 TN £ PRIl Gerlefep] deerge R SUctse] BaTs Tg
&1 Fcep FATT /4T /3Up 3ife @ JeTerd] 34 Haldfep] @l SUIT v §Y 3]
SIGIeB] @ STAN T3 DI AT BT 174101 PR| $GH 379 Pl &7 & wafera
T} <pT AT @R AT Brferd] @ [ STFHI/AHT 1S & BIHPpI Pl e 4
R §Y SUII AT AR Sl S T HiAET b Gehrd PifHenl @l 391 BrHeDIS
fe<t % s glagrore &l

PRI & ufdreror Gem JfEBEINGl gRT oI ST o 397 fAvy & faeysr &l
SGIBATTAI §TEv] 9 faeivsil el i} STHAT faba ST Hepel &

&Y PIfHep Pl FeAeh 2 Y 5 &4 ¥ BH b IR BRIICAT 3 YT ol BT SR 39 T
11 SIY IR A & a¥ H & drcll Prienersll b dear  [EiRa @ S
PRICAIS 5 T SAfeeBIREN el T GiAfad v OR 132y §ef fear Sl Ffererr
& SUNIT FHI-GH W PRISTCTS) 3 Gfelféra el g1 fest § by 9 rf @1
qeieh 1] SITQ T SIehcT] T R S8 BIRISIe 4 e e fbl Sigl

PRISTSTT b FUNTT TIIfErT IfeIpINGl/BH=TNGT & BrforeT 6! STFIFIar iR Hissd o
ferar vl

T1rervT prf @ forg faeIvsil ol pifdes SR FIRIETVT 9T §RT FHI-IT5 TR AR ere
1T (cfT . 13024/01/2009-H121.) feiep 23.09.2014 P SFAR HY 2T STl

o BIC-BIC PRIl & BRI BT 3INSTT G4q &l 81 Urdl & 8T 3 Brierl &
1Y GYFT BY A PRI BT SN 161 SV §9 Gee 5 Gfad THqad TR
XTSTYTST I~ ARGl g fabar e

PIT 5% I8 QAT PR 1 feal PRI Sugerd el & AR o gl

[y - gyraett & 9T - 1l 6 F95 9. 19]
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Extracts from O.M. No. 12019/81/2015-0.L.(Impl-2) Part 2 Dated 29.02.2016 of Ministry of Home Affairs,
Department of Official Language regarding organizing Hindi Workshops.

(1)

()

Instructions have been issued to organize Hindi Workshops to overcome the difficulties faced

by various offices in doing the official work in Hindi. The main objective of these workshops is

fo overcome the hesitation of those government employees who have knowledge of Hindi

Language in doing their work in Hindi. In these workshops, the main emphasis should be on

actual practice of doing the official work in Hindi. The exercises should be related to the

routine work of the concerned employees.

Instructions were issued by the department on this subject on 01.10.1973 and 29.10.1984.

Now the following guidelines will come into effect forthwith, in supersession of all the office

memoranda/guidelines regarding the organisation of Hindi Workshops.

(i)

(i)

(iii)

(iv)

(v)

(vi)

(vii)

The duration of the workshop should be minimum of one working day. Minimum two
third of the time of the workshop shall be devoted to the actual practice of doing the
official work in Hindi on the subjects related to that office.

The “Karyashala Sandarshika” prepared by the Department of Official Language is now
available on the website. The headquarters of Ministries/Departments
Banks/Undertakings are requested to use this to prepare their own “Karyashala
Sandarshika” as per their requirements. To facilitate the employees to work in Hindi
after the training, the subjects related to their own domain may be added and it should
be ensured that the work of each and every division/section etc. has been incorporated
in it.

The workshop should be conducted by competent officers, having expertise in their
subjects. The guest faculty may also be invited as per the requirement.

These workshops should be so arranged as to ensure that every employee is able to
participate at least once in two years and the number of workshops in a year may be
fixed accordingly. Special emphasis should be given to the participation of higher
officers in these workshops. Post training assessment of the work being done in Hindi
by the employees trained in these workshops should be done and if needed the
employee can be nominated again.

Feedback, regarding the utility of workshop, may be obtained from the trained
officers/employees at the end of the workshop.

Honorarium for training may be paid to the experts as per the DoPT guidelines
(currently no. 13024/01/2009-Trg. (Trg. Ref) dated 23.09.2014) as amended from time
to time.

Small offices, which are not able to conduct workshops individually, may organize the
workshops jointly with other offices. In this regard, necessary co-ordination shall be
done by the Town Official Language Implementation Committees.

The head of offices will ensure that the workshops are organized as per the above guidelines.

[Ref: Item No. 19 of Part Il of Questionnaire]
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RTSTHTST [T 4T, 8 HATer @ 1371 17 G[eiTs, 1992 & PLET. ¥. 20035/53/92-3T.91.(31. T4 2.
W SGNT - GNP HBT9] 3111 T f3rumst ¥ou & HeprerT |

(1) RISTHIST SIfATH, 1963 @1 GRT 4 & SFER0l 5 ST Geale o9l At & Hicded
(GUS-4) 5 IUYh a5 & f=iferiad qegid &1 78 &:-

“TRT TRBIR & HATT/[TAFTI/BTI T RFTS] 3M1fe §RT et 3t 5 &1 78l qied faHs
U % ff YeplerT Aepet ST | 18 Heprerl et glad wean sl genter) @l geri 4 @ 7 & 3
feTf¥e maTer! 5 faat & gsl &) G S & gl &l G & P9 7 8 3R faql 4 7y Fiferd
epI9T THebTet STTgl“

(2) 99 4 Sooia14 & [ JISTHITT 72, 1976 & /9 11 9 18T 79 F1aelT & SIAR Fishal
et @t Fife faal iR S faumdt ([$erie) o0 & gl gfed, QgFarRersd sk
YT fabr ST 3191erd & | $57ab MfaReh RISTHTST STfeifa=, 1963 (I Gofera 1967) & &_T 3
(3) 5 raer & fa5 woft merafae a7 3 FfddeT JifAarf Wy & 185t ik it il arren 5 &
Repret STyl

(3) 9 URYET H PUAT GRGI IISTHIST AAfcr el ARqict U¥ 1y U 70T 27 G ¥ 7urert
I3 T ST SiIR 31a9aes Sire fog 4t (3T @v QT ST drfes WIST4TeT SHfefe a1 €T 3(3) 5
SfocRad Ta1er 1Scic e 5 & B8 31k 377 PIg ot Tab19r 7 ot daer 3ol 5 Teb1ford fasr oy
3R 7 & b feal WY DI GEUI GET ST BY bl GIU GEIT § B4 81 | Y T PUAT 39
TEIg/3Tef el Praferal, SugpAl, (Al SR SN 11 @l SUTer & fery Ysiferd Py 17 ST 3R
3GP! THBN! 39 97T 1 +ft AT 6t @gaeer 6 oy |

[Fe : g&Tact @& 91T - 1l 61 75 4. 21]

Extracts from O.M. No. 20035/53/92-O.L. (R&A) dated 17" July, 1992 of Ministry of Home
Affairs, Department of Official Language regarding publication of the Govt. publication etc. in
bilingual form.

(1) The Committee of Parliament on Official Language constituted in pursuance of Section 4 of
the Official Languages Act, 1963, have made the following recommendation in their Report (Part V)
on the above subject:-

“The Ministries/Departments/Organisations etc. of the Govt. of India should not bring out
publications in English alone but only in bilingual form. The number of printed Hindi publications
should not be in any way, less than the English ones and in the bilingual publications, the number of
pages for Hindi should not be less than that of English and new original publications may be brought
out in Hindi."

(2) In this regard it is mentioned that according to the provision of Rule —11 of the Official
Language Rules, 1976 all procedural literature is required to be printed, cyclostyled and published as
the case may be both in Hindi and English in diglot form. Besides, under the provision of Section
3(3) of the Official Languages Act, 1963 (as amended 1967), all administrative and other reports
should be brought out positively in both Hindi and English.

(3)  In this context it may kindly be ensured that the decision taken on the recommendation of the
Committee of Parliament on Official Language is fully complied with and required check-points be
devised so that publications mentioned under Section 3(3) of the O.L. Act are published in diglot
form only and any other publication is neither published in English alone, nor the number of copies of
the Hindi version is less than that of English one. These orders may kindly be endorsed to all the
attached/subordinate offices, Undertakings, Corporations and Commissions etc. for compliance and
this Department may also be apprised of the action taken in this regard.

[Ref: Item No. 21 of Part lll of the Questionnaire]
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RTSTTST T4 T, T8 T @ {71 21.01.2015 & BIAT. W. 11014/34/2014-1.47.(9) ¥ GG
RTSTHTST 8 G131 @1 ToreriT § 9= TI% bl g1 & fo1g el

(1)

(2)

g XD P 145~ PrIICTIIRFTS] GRT HebTI9I §I aTel] 78 GlAepT BT Fed Sedd Pifdenl
! fact 5 b1 v @ 07T e §=7-T T TicaTfad =T Tl 379 G5 i Ticiafer & 37g=
STTEBTNGI /P aTRET T STaefT HeeT 8

NTSTHTST 17T o1 GeiTd € T Se9d @l $¥1 HIfd & 1o77 T8 GAeT 5 Fepiford v THe 151
1311 e €27 5 ReET ST —

(i)

(ii)
(iii)
(iv)
(v)
(vi)
(vii)

(viii)

UAdr § W6 & prRiSF waefl og SifdEad aEr 7 afier v W arfes
NfIBRY BN FIST & BRI & TG SGG Haferd Tegraeit & 31féres & 3iferes gifer gt
Gl

Y31 § G o] Pl F1efEedT & SITY 5t Brafery 3 FaRT J &7rd o val fact & siaef
o eI Bl

TP 1 31fE & 31ferd oikd STARS STfEBIRAN /BRI & 9ITfHeT 15T STy

UAPT 1 kg forrg= § fadlay 91fSal gIRT 1359 19 Tl &l 9@raT 177 g

3T YIRART 9TST3 & wTfacy Aaeft aieg ot emfAet fasy ST

UApT Pl Bldax g9 & o1 N 19T § \ArHfIe oikg, e, Tareey, TicH, T
gl 312 I AT T TG

yfe] @l ¥RIE SR 3Tpep I @ fo1q G bl ArorgoiT Uq Jorerdl R &7 1T
ST

TP B GEYT hl dITTSC TR FYTeY BN & TN [T ST dTfeh $57eh! SUcTeera
19 8 bl

[G3 : g8raet & 9T - 111 6 98 H.-21(v)]

Extracts from OM No. 11014/34/2014-O.L.(P) dated 21.1.2015 of Ministry of Home Affairs, Department

of Official Language regarding Suggestions for improving the quality and maintaining high standard of
Official Language In-House magazines

(1)

(2

Main objective of the in-house magazines, published by various offices/ organizations of the

Central Government, is to enable and encourage the employees to work in Hindi and to

increase the knowledge of their officers/employees about the activities of their organization.

The Department of Official Language suggests that while publishing the in-house magazines,

the following points should be kept in mind to achieve this purpose:-

(i)

(i)

(iii)

(iv)

(v)

Articles related to the work area of the organization should be included in maximum
number in the magazine so that the officers /employees can become more and more
familiar with the terminology related to the work of the organization.

Preference should be given to those articles in the magazine which are helpful in
increasing the knowledge of Hindi being used in the office.

More and more articles of the internal officers/employees should be included in the
magazine.

Efforts made by Non-Hindi speakers in writing articles for the magazine should be
promoted.

Articles related to literature of other Indian languages should also be included.
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(vi)  To make the magazine interesting, contemporary articles in simple language, literature,
health, tourism, travelogue etc. should be included.

(vii)  To make the magazine classy and attractive, attention should be paid to the design and
quality of the magazine.

(viii)  Efforts should be made to make the magazine available on the website of the institute
so that it is available widely.

[Ref: Item No. 21 (v) of Part Il of the Questionnaire]

RTGTHTST fOrTT, 8 FATeTT @ a7 26.08.92 & BIET. W. 1/14034/4/92-1.47.(-1) T SEUI-
SefiwI fAefRreran ot fast 3ilv 3iaSil g1FT YTaTaIl § Hep1fora e &bt Sifarfan

SUGENR [IHTT GRT HPTI9I bl ST &Tet] Seflthl HaToreprsi @ feal Gepeul 4 sifarf &
& 12 &1 Yol faby 1 | TS TRl & SRR PRIfer] @’ 3R @ &3 H Cellpl Ha1orprai)
o 8T AR SIS PRI & U8t STIRT PR | Uep U, ST b 379 SRIIT Tl 8, ey &1 317 &7
& BRI A, 18t 37 3isft @t yry1en &, IR awas et & i) WUl 5 I T, o I8
TS IV fob SUHIHT 3FTcA] Collthl STevaey] faal @ 31e/aT 3l % HTd =1 Flewl | ‘P’ 3R @’ &3
o YR ¥ 81 ST GEPRUT FHI G 5 3o feaT : 31 40 : 60 @ ST 3 HepIferd b S 3R
T & gRT H 18t : oot 30 : 70 P SgUIT A HHIRIT fBY ST (3R q1e H Srraseen @ SR
T &7 H ot S FEHNI I GEITY FH bl oI Tl & 1)

[T - ggract! @& 9 - 111 b 5 . 21 (vi)]

Extracts from O.M. No. 1/14034/4/92-O.L. (A-l) dated 26.8.1992 of Ministry of Home Affairs,
Department of Official Language regarding obligatory publication of telephone directories in
Hindi and English

It is obligatory that Department of Telecommunications publish Hindi and English versions of
telephone directories simultaneously. Telephone offices in different cities in regions ‘A’ and 'B’
should publish Hindi versions of telephone directories before the publication of English versions. A
coupon, as it is affixed at present, on a separate paper in different colour, both in Hindi and English
languages may be prepared and affixed on both the versions of the directory, wherein it may be
asked whether the subscriber would like to obtain the next telephone directory in Hindi or English.
From the very beginning in regions 'A’
in the ratio of 40 : 60 in Hindi and English and in the ratio of 30 : 70 in Hindi and English in region 'C’

and 'B’, both the versions are published in equal nhumbers or

in the beginning (later on, according to needs, in region 'C’, the number for both the versions may be
made equal).

[Reference: Item No. 21(vi) of Part Il of the Questionnaire]

RTSTTST fINTT, T8 9ATe1g & a7 26 373icT, 1978 & PI. 1. ¥. 1/20034/1/78=1.47. (@-1) ¥
SENUT - HRISRI IISTHTST \ffr @1 G &1 ST aef! W1 dt WaTerd el ST W1 37I%
BT 1 X v B forg srefirvey wraferl @ fraen

RISTHTST ST, 1963 1 €TRT 4 & S7EflT ST RIS ISTTST GfSfer ) Su=afafaa) T
fARteror & SN At &l T8l @ STR H Gag ao e PrIferl §RT Tegd 1 T8 e
eI FATCI/AHTT G Brferd I HIGIPR Seh] &I bl GHIST Y SR BT X e @ fory
®SH I3V Y | YT & N BRIl & AR & G99 FAa/E9rT & gfaffe o a8t
SR Y81 AT o1 BT GF T & 1oTq PINaTS 31 off b |

[G3 - g8maett & 9T - 111 6 95 4. - 22]
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Extracts from O.M. No. 1/20034/1/78-0.L.(A-1) dt. 26" April, 1978 of Ministry of Home Affairs,
Department of Official Language regarding review by the concerned Ministry of the material
submitted to the Committee of Parliament on Official Language and issue of instructions to
the subordinate offices to remove the deficiencies.

Ministries and Department should obtain from their respective attached and subordinate
offices, a copy of the information furnished during inspection, by those offices in reply to the
questionnaire of the Committee of Parliament on Official Language set up under Section 4 of O.L.
Act, 1963 and they should also examine it themselves and take necessary steps to remove the
deficiencies. At the time of inspection of the offices by the sub-Committee the representative of the
Ministry/Department concerned should also be present so that action could be taken to remove the
deficiencies.

[Ref: Item No. 22 of Part Ill of the Questionnaire]

RTSTHTST ferTT, 8 HATerd @ fariier 30 G, 2017 & 1. 571 . 20012/01/20171.47. (A7) &
SEVUT- HATTI/YTN 8T 130 S+t aret <) fasima= v <7 & waer 5

(1) PUdT ST G971 & Hepey Ho 20012/01/20171.91.(Hfd) fadies 31.03.2017 &1
eI PR, I GHGI ISTHIS] Gl B RIBING @ @s-9 H Pl T8 117 Grgladl uR gk
RTSCYTcT St & 3TR9T & Fae 5 &)

(2) GGl . 88 FAICAN/AHTTI §RT &9l UR ¢ ST alTet &7 @ e 4 & 1o/ U= rsgufr o
@ TR 3 BN &:-

RIS XISTHTST GfAfer & Hfcraa WS-8 d1 RIBIRT To 70 TR forT 7T 31197 I 3iferhiaa
BN §Y @S-9 Bl IR Fo 48 Td 88 YR bl 15 ARqIcrall §%7 F2IIerT & 1< WY bl Sircil & fab
T/ QYT Brafer/3usmH] anfs g1 S ot fasae srfl/esT arren 7 o o & 5= facqt
197 % 37farf ®U 3 a7 SIre”

[G3 : T81actt & 9T - IVE T8 5. — 1, YT - V 3R 97T VIS 58 . 7, 9FI-VII B 75 9. 19, 3k
IRI-VIII BT 7§ F. 20]

Extracts from O.M. No. 20012/01/2017-O.L. (Policy) dated 30th June, 2017 of Ministry of Home
Affairs, Department of Official Language regarding the expenditure on Hindi advertisements
given by the Ministries/Departments.

(1)  Please refer to the Resolution No. 20012/01/2017-OL(Policy) dated 31.03.2017 of the
Department of Official Language, regarding the President's order passed on the 117
recommendations made in Part-9 of the recommendation of the Committee of Parliament on Official
Language.

(2) Recommendation no. 88 is related to the expenditure on advertisements by the
Ministries/Departments on which the orders of Hon’ble President are as follows-

“By superseding the order taken on the recommendation number 70 of the report of the
Committee of Parliament on Official Language, Part-8, the recommendations made on the
recommendation number 48 and 88 of Part-9 are accepted with this modification that whatever
advertisements are given by the Ministries/Departments/Offices undertakings etc. in
English/Regional languages, they will compulsorily be given in Hindi language.”

[Ref: Item No. 1 of Part IV, Item No. 7 of Part V, Part VI, Item No. 19 of Part VIl and Item No. 20 of
Part VIll]
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RTSTHTST fATT, 8 FATerT & faiier 12.04.2012 & . &1. W0 1/14013/05/2011X1.47. (Hife7) &
SENUT - BIS/Ae STfs frymft v (Rt @ 37 % qfor v @ wae A1

(1) YISTYTST (G & NGHIT TaIG=1 & o7 Ta1T) 999, 1976, & 999 11 5 I8 <gaeer 8 f&
o Tl (1$%eiic) ¥4 5 Gfad d FeplfaId 1oy STTe #937e7 SR BT 3ife Rith il % wyar1 o
& T 81 47371, PIs! SR Bl 1 grgleraal el fgH 9 3 IR PRaTy 3R S e o9 4
(R7eiic wrH 5) Feorerd] el 4ol

(2) G FATTI/ITRT 39 AT U_7 T 37 Brferll Pl SATG9es 37l JRT N fab &
IS o Gt dacT 3N A BT & oY ThBR T I |

(3) &I 1A AT T 37 FHI HATCTIN/GHT & SIRIeT € feb TRep1 Hep1arl bl Tt o9
5 BUGH W e SUYTT T SR TRl @1 FAR/TFT e SR srefiwer drferl qerT
dopl/3uspAl 3Tfe 5 Q-1 RE W SUTer G PR

[ : gaTaett & 9T -VII 3R VIl 1 95 4 .- 7]

Extracts from O.M. No. 1/14013/5/2011-O.L.(Policy), dated 12.4.2012 of Ministry of Home Affairs,
Department of Official Language regarding Printing of codes/manuals etc. in bilingual form (Hindi and
English).

(1)  Rule-11 of the Official Language (Use for Official Purposes of the Union) Rules, 1976,
provides that all manuals, codes and other procedural literature related to the offices of the Central
Government shall be printed and published in bilingual (diglot form). It is against the rule to print
manuals and forms etc. only in English. Get the manuscripts of manuals, codes and forms prepared
in bilingual form and send them in bilingual form (in diglot form) to the Press.

(2)  All Ministries/Departments may issue necessary instructions to the presses and other offices
under their control that they should not accept any material for printing in English only.

3) The Ministry of Urban Development and all other Ministries/Departments are requested to
ensure complete compliance of the above mentioned rules and orders regarding printing of
government publications in bilingual form in the Ministries/Departments attached and subordinate
offices and banks/undertakings efc.

[Reference: Item No. 7 of Part VIl and VIl of the Questionnaire]
RTSTHTST for4TT, 8 9161 & 171 06 7, 1992 @ 1. 371 ¥. 12012/7/92-X1.4T. (T-1) ¥ ST
— f&t arew & ufdgror |

(1) EFRRI NITHTST AdfAfa 3 39 RUid @& divY @vs 5 98 RIwIReT &1 & o 94t TR a7
Tf3reror are a8 Sreqratey T 8 a7 efafyr o, 3]t 7rem & FEg g7 aifay arfes 2]t are
TII&IT o171 @ S8 BHETRA) @ fo7g feat 3 &t 4ot Pl BT Glareoriab 8l |

(2) Al &1 S RIBIRY & TRYET 5 Gt HATCTl/fFT 9 SIRIE & fob & feal A1Ea & HfoIerr
&1 gl g (99Tl ol 11 GRE Praff~ad BRIY qT S9! a1 RIS 17T ] e

[ - g8Taett & IR — VI 3R 9FT VIl h1 55 9. - 8]
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Extracts from O.M. No. 12012/7/92-0.L. (B-I) dated 6™ May, 1992 of Ministry of Home Affairs,
Department of Official Language regarding imparting training through Hindi medium.

(1) The Committee of Parliament on Official Language has recommended in the third Part of
Report that all types of training whether it is of short or long duration should be imparted through
Hindi medium so that after having training through Hindi medium, the employees could be able to do
their original work in Hindi easily.

(2) In view of the above, all the Ministries/Departments are requested that all the instructions
regarding imparting training through Hindi medium may be got implemented fully and the
Department of Official Language may be accordingly informed.

[Ref: Item No. 8 of Part VIl and VIlI of Questionnaire]

RTSTHTST far4TT, 8 9161 @ 137 16 BRal, 1988 & PI. S1. . 14012/6/87-T.9T.(7T) ¥ SEN0T
- 3reflAver Aar3it 3k IR-aeieh! ugl &1 vt usieran § dofoqs qredw & Wy § <) &1 0oe
TN |

(1) 9 T1el & A= Y8cfall OR fdaR-famef e & q1e 379 I8 [l forem TR 8 o @ &7 4
7 SINIT, HERTSC 3R Goird W] 3 T FuSig Ge vIod &3 5 ReId el GvepR & Siefi7ee]
BT T PN GRBR & (HIFVENT I7 Fq1faeq qrer G} TR SUH], depl 371f< bl Farai 5
3if el gv Heft el & fory &l a1 ST SiTeIR R &t ST areft It uRiensi 7 dabfeues AreH
& WY 4 feal & Veod FIN B S/gAld Sl bR & &1 SV ford HebR 6 PRav], 1976 & Pl
ST & SR ‘P’ &7 § ef 3efive] Braferdl o fory & o vl & |

(2) DI WRBR > G FAerR] qT (9P | SR & b 39 [ @l 3o gl aEg SR
S7efiTee] PBrleral @ oIl EePIN] SUzhHl, 46l Sl @ €T | &l & SR S¥epT SaTer GIrad |

[G3Y - gHTaett @& 9T - VIl 6 58 T 10(iv) 3R 9FT VI 58 G, 10 (i)(4)]

Extracts from O.M. No.14012/6/87-O.L. (C) dated 16" February, 1988 of Ministry of Home
Affairs, Department of Official Language regarding optional use of Hindi as medium of
examinations for recruitment to the subordinate services and non-technical posts.

(1)  After considering various aspects of this matter, it has now been decided that the optional use
of Hindi be permitted in the examinations conducted on regional or local basis for direct recruitments
to the services and posts of the subordinate offices of the Central Government and undertakings,
banks, etc. owned or controlled by the Central Govt. located in ‘B’ region viz the States of Gujarat,
Maharashtra and Punjab and the Union Territory of Chandigarh, in the same way as is allowed for
subordinate offices in Region ‘A’ vide O.M. dated 6" Jan., 1976.

(2)  All the Ministries and Departments of the Central Government are requested to bring this
decision to the notice of all their attached and subordinate offices and undertakings, banks etc. and

ensure its implementation.

[Ref: Item No. 10 (V) of Part VIl and 10(i)(4) of Part VIl of the Questionnaire]
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RTSTHTST AT, 8 5T @& faedie 2 5, 1992 & 1. 51 9.13034/37/97T.4T. (7) ¥ S&0T -
Yoif & forv wreiesdR § 12t &1 fawheq |

(1) GG o997 Gt 7 RywiRer &1 & 1 vdf weeft fdsmo, faaxor-gat qer \rereprl &
ferg S¥HiqaRl ! ¥t S arer (AT U7 fadt aerr SiEsft Sl ury1sn | &l 8fk S+ 7 ader I 139y
Y’ T [T ST fob FHHIGER AIEIeeBIR 3 18T 37ordT S1ISi! T TIFT 31911 $eOTJR R Fabell &
go S 1e1ac ou % I8 GerT & @ 1o10 At el ST feb g Tabed HTST T H1eg¥ 391 HIEel &,
Tq1fes T 9IS §RT SGHT TGP I 99T § forqr Sy | Gfafa 7 a8 ot RwiRe & & o
TIETPHIR o qTct T 91 &7 18 35 HBIN 1537 TTT b 37as w7l 1 faat &1 ot 5717 8l

(2) G TRl AHFI & SrRIe € fob d SuRlch URT &1 U ORT o1 A 1o T (S @ SR
BRATS QAT PR TAT 397 Heg Vg el PRIl & &1 H JURIFT 49T 1T T I
SUTer GITEEd By 8q a9l SN &% |

[G& : g8Taett @& 9FT - VIl $1 T8 G, 10 (VII) 3R 97T VI 6 T8 G. 10 (ii)]

Extracts from O.M No. 13034/37/97-0O.L. (C) dated 2" June, 1992 of Ministry of Home Affairs,
Department of Official Language regarding option of Hindi in interviews for recruitments.

(1)  The Committee of Parliament on Official Language has recommended that advertisements for
recruitment, bio-data forms and call-letters for interviews to be sent to the candidates should be both
in Hindi and English and in these communications, not only it should be specifically made clear to
the candidates that they can opt for either Hindi or English in the interview, but he should also be
asked to intimate in writing the language in which he would like to be interviewed so that the
Selection Board might interview him in that language. The Committee has also recommended that
the interview boards should also be so constituted that the members of the Board should have
knowledge of Hindi.

(2)  All the Ministries/Departments are requested that they should ensure action according to the
instructions in paras 2 and 3 above and they should also bring these instructions to the notice of their
attached/subordinate offices and instructions to ensure their compliance.

[Ref: Item No. 10 (VII) of Part VIl and 10 (ii) of Part VIl of Questionnaire]



